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SUMMARY OF THE MAIN FINDINGS 
 As a principle, unemployed mobile workers1 who reside abroad will claim 
benefits in the Member State2 of last activity.3 In some cases a mobile worker’s 
period of insurance, employment or self-employment is insufficient to be 
entitled to an unemployment benefit. In such cases additional periods 
completed by the person in a Member State other than the competent State 
(Member State of last activity) and proven by a Portable Document U1 are 
required. It should be noted that not only the period of insurance, employment 
or self-employment already completed by the unemployed mobile worker will 
determine the number of Portable Documents U1 requested by the competent 
Member States and issued by the Member States of origin (i.e. issuing Member 
States) but also the length of the qualifying period, which varies markedly 
across Member States. 
 
 In total 38,831 cases reported by 26 Member States4 for reference year 2016 
concern unemployed mobile workers whose period of insurance, employment 
or self-employment completed in the Member State of last activity was 
insufficient to be entitled to an unemployment benefit. This is equal to an 
estimated share of 0.2% of the total unemployment figure in those Member 
States and to 4% of the annual flow of intra-EU/EFTA mobile workers of 
working age to these Member States. A higher percentage of new intra-
EU/EFTA mobile workers to the EU-13 (6.7% of the total flow of intra-EU/EFTA 
mobile workers of working age to the EU-13 in 2016) had to rely on the 
principle of aggregation of periods compared to new intra-EU/EFTA mobile 
workers to the EU-15 (3.5% of the total flow of intra-EU/EFTA mobile workers 
of working age to the EU-15 in 2016) or the EFTA (2.1% of the total flow of 
intra-EU/EFTA mobile workers of working age to the EFTA in 2016). 
 
 The fact that many cases of aggregation were applied by Member States of the 
EU-13 as Member State of last activity (38% of total cases) and also that in 
most cases a Member State of the EU-15 was the Member State of origin (81% 
of total cases) could be an indication of return migration.  
 
 In two out of three cases of aggregation already a period of insurance, 
employment or self-employment of more than three months was completed by 
the unemployed mobile worker in the Member State of last activity. This is an 
indication that new mobile workers who became unemployed only in a minority 
of cases worked for a very short period in the last Member State of activity. 
Moreover, the number of cases whereby already a period of more than three 
months was completed in the Member State of last activity accounts for 82% of 
the cases for EU-13 Member States of origin and for 69% of the cases for EU-
15 Member States of origin. 
                                          
1 Within the scope of Article 61 of Regulation (EC) No 883/2004 of the European Parliament and of the 
Council of 29 April 2004 on the coordination of social security systems (Basic Regulation). Unemployed 
persons who resided in a Member State other than the competent State (Article 65 of Regulation (EC) No 
883/2004), i.e. frontier workers and other cross-border workers are not covered by this term.  
2 28 EU Member States, as well as Iceland, Liechtenstein, Norway and Switzerland. EU-15 Member States: 
Belgium (BE), Greece (EL), Luxembourg (LU), Denmark (DK), Spain (ES), the Netherlands (NL), Germany 
(DE), France (FR), Portugal (PT), Ireland (IE), Italy (IT), United Kingdom (UK), Austria (AT), Finland (FI) 
and Sweden (SE). EU-13 Member States: Croatia (HR), Romania (RO), Bulgaria (BG), Poland (PL), the 
Czech Republic (CZ), Latvia (LV), Lithuania (LT), Slovenia (SI), Estonia (EE), Slovakia (SK), Hungary (HU), 
Cyprus (CY) and Malta (MT). EFTA countries: Iceland (IS), Liechtenstein (LT), Norway (NO) and Switzerland 
(CH). 
3 Within the personal scope determined by Article 2 of the Basic Regulation. 
4 No data available for Germany, Ireland, Greece, Cyprus, Slovenia and Liechtenstein. 
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INTRODUCTION 
As a principle, unemployed mobile workers who reside abroad will claim benefits in the 
Member State of last activity. In some cases a mobile worker’s period of insurance, 
employment or self-employment is insufficient to be entitled to an unemployment 
benefit. In that case additional periods completed by the person in a Member State 
other than the competent Member State (i.e. the Member State of last activity) are 
required.5 For the aggregation of periods, the competent institution where the person 
applied for unemployment benefits must contact the institutions of the Member States 
to whose legislation the person has also been subject in order to determine all periods 
completed under their legislation. Portable Document (PD) U16 or the corresponding 
Structured Electronic Document (SED) U002 certifies periods of insurance, 
employment or self-employment completed by a worker in another Member State that 
are to be taken into account for the award of unemployment benefits. The PD U1 is 
issued to the worker, on his or her request, by the institution of the Member State 
where the person completed the periods of insurance, employment or self-
employment.7 The SED U002 is issued at the request of the competent institution. It 
should be noted that a mobile worker becomes subject to the legislation of a Member 
State as soon as he or she starts to work there8 (leaving aside the special case of 
posting9). Hence, the aggregation rules become fully applicable as from that moment.  
Furthermore, not only the period of insurance, employment or self-employment 
already completed by the unemployed mobile worker will determine the number of 
PDs U1 or SEDs U002 requested by the competent Member States and issued by the 
Member States of origin (i.e. issuing Member States). This number will also be 
determined by the qualifying period, which varies markedly across Member States. It 
varies from at least 4 months in France to 24 months in Slovakia. Nevertheless, many 
Member States apply a qualifying period of some 12 months. 
For the third time a questionnaire10 on the aggregation of periods for unemployment 
was launched in order to obtain an idea of the size of the phenomenon.11 The 
questionnaire applies to reference year 2016 and covers mobile workers who became 
unemployed in their Member State of last activity and needed additional periods 
completed in a Member State other than the competent Member State to be entitled 
to an unemployment benefit. 26 Member States12 provided quantitative data, of which 
three Member States13 were not able to provide a breakdown by Member State of 
                                          
5 Article 61 of Regulation (EC) No 883/2004 of the European Parliament and of the Council of 29 April 2004 
on the coordination of social security systems.  
6 See Annex III. 
7 Article 54 of Regulation (EC) No 987/2009 of the European Parliament and of the Council of 16 September 
2009 laying down the procedure for implementing Regulation (EC) No 883/2004 on the coordination of 
social security systems. 
8 Article 11 (3) of Regulation (EC) No 883/2004. 
9 Article 12 of Regulation (EC) No 883/2004. 
10 See Annex II. 
11 The current questionnaire on the aggregation of periods for unemployed persons only covers unemployed 
recent mobile workers. It seems useful, however, to extend the scope of the questionnaire to unemployed 
persons who resided in a Member State other than the competent State (Article 65 of Regulation (EC) No 
883/2004), i.e. frontier workers and other cross-border workers, in order to monitor all types of 
unemployed persons concerned. By asking data for all types of unemployed persons concerned 
misinterpretation of the data to be provided by Member States could be avoided; certainly because some 
Member States provided in the past overall figures without making any distinction. The number of 
unemployed frontier workers and other cross-border workers involved and the budgetary consequences on 
public unemployment spending may nonetheless be even larger compared to the number of unemployed 
mobile workers and the corresponding expenditure (see previous reports). 
12 No data available for DE, IE, EL, CY, SI and LI. 
13 CZ, EE and IT. Please note that AT and CH provided a breakdown by Member State of birth. 
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origin (i.e. the Member State which issued the PD U1) and three other Member 
States14 were not able to provide a breakdown by length of insurance, employment or 
self-employment in the Member State of last activity. In the previous report, the 
missing data for a number of large Member States (such as Germany, France and 
Italy) caused a distorted view whereby some caution was required when drawing 
conclusions. This year, the data collection seems to be growing to maturity, as for the 
first time, the Czech Republic, Italy and Iceland have reported data. Also France has 
again filled out the questionnaire. This enables us to draw more adequate conclusions. 
 
1. GENERAL OVERVIEW 
Table 1 illustrates the flows between competent Member States and the Member 
States of origin (see also Annex I). In total 38,831 cases of aggregation of periods for 
unemployment were reported for 2016 by 26 Member States.  
Most cases concern France (7,311), Bulgaria (7,057) and Italy (4,486) as the Member 
State of last activity. Member States such as Malta (9 cases), Romania (26 cases) and 
Iceland (31 cases) reported only a minor number of cases. In more than one out of 
three cases an EU-13 Member State was the Member State of last activity (Table 2). It 
is an important indication that also EU-13 Member States received a significant 
number of PDs U1. 
Data provided by almost all reporting Member States show that in particular an 
additional period completed in an EU-15 Member State of origin was added to the 
short period already achieved in the Member State of last activity (Annex I – 
Table A1.1).15 Only for unemployed mobile workers living in Sweden and Iceland in 
particular an additional period completed in Norway was added to their period already 
completed in their Member State of last activity. The United Kingdom is the main 
Member State of origin for unemployed mobile workers who had to aggregate periods 
in order to be entitled to an unemployment benefit in Bulgaria, Spain, Latvia, 
Lithuania, Malta and Romania (Annex I - Table A1.1). New EU-Member States such as 
Poland, Bulgaria and Romania never appear as one of the main Member States of 
origin of the unemployed mobile workers in the EU-15 who had to prove additional 
periods of insurance, employment or self-employment (Annex I - Table A1.1).  
                                          
14 LT, IT and UK. 
15 This the case for BE, BG, DK, ES, FR, HR, LV, LT, LU, HU, MT, PL, PT, RO, SK, UK, NO and CH.  
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Table 1 The number of aggregations of periods in case of unemployment, 2016 
 
 Competent Member State 
  BE BG CZ DK DE EE IE EL ES FR HR IT CY LV LT LU HU MT NL AT PL PT RO SI SK FI SE UK IS LI NO CH Total 
M
e
m
b
er
 S
ta
te
 o
f 
o
ri
gi
n
 (
i.
e
. M
e
m
b
e
r 
St
at
e
 w
h
ic
h
 is
su
ed
 t
h
e
 P
D
 U
1
) 
BE  66       74 485    2 5 4 14 1 22  29 3   2 1 1 5   3  717 
BG 14   2     38 20 1        2  5    1  3 5   1  92 
CZ 4 210  4     12 12 2    1  5  0  59 1   398  1 0   0  709 
DK 1 14       6 11     48  4  0  34 4   0 4 28 3 7  41  205 
DE 65 834  13     478 263 65   3 159 8 628 1 15  490 3 4  78 4 11 16 2  9  3,149 
EE 1 16       1 4    5 8    0  0    0 14 2 0   0  51 
IE 16 99  1     77 115 4    209  45  0  62 2 1  54 1 5 37   2  730 
EL 24 101  7     4 30     14  2  0  5    1 2  5   2  197 
ES 139 358  11     0 311    2 52 2 12  2  9 18 3  3 5 8 15   0  950 
FR 249 117  1     706  2    17 8 42  3  74 36 1  6 1  12   2  1,277 
HR 1 0       1 1       2  0  0    0  1 0   0  6 
IT 132 120  23     64 344 1    37 2 39  0  12  3  40  1 3   2  823 
CY 0 467       0 2    1 27  10 1 0  1    3   5   0  517 
LV 1 2  3     0 0     30    0  0    0  2 4   1  43 
LT 3 5  3     2 6    2   1  0  2    0  4 1   6  35 
LU 126 23       11 375       7  1  5 3   1 1 1 0   0  554 
HU 4 2  3     6 17 1     1   0  1  3  39  4 2   0  83 
MT 1 16       16 37     4  3  1  0 2   1 1 2 2   1  87 
NL 405 104  6     79 76 2   4 60  140 1 0  358 9   40  6 4 1  6  1,301 
AT 7 126       25 29 41    2  244 1 4  47 1 4  89  1 4   2  627 
PL 29 17  5     15 60     4 2 1  1      3 2 3 20   24  186 
PT 40 113       115 69     2 7 1  2  3    0 1  9   2  364 
RO 63 32  7     44 23      1 37  0  2    0  2 5   3  219 
SI 0 14       0 4 20      9  0  0    4   1   0  52 
SK 8 24  9     1 1 4    1 1 100  0  11       2   0  162 
FI 3 32  3     8 10 2   1 7 1 6  0  6    0  11 2 2  8  102 
SE 7 26  14     10 23    9 68  8  0  23 1   2 48  2 1  46  288 
UK 51 3,856       1,593 460    10 860 1 538 4 4  465 15 5  242 2 20  1  23  8,150 
IS 0 6  1     6 5     14  1  0  6    1  4 1   19  64 
LI 0 0       3 0         0  0    0   0   0  3 
NO 2 42  6     19 17 1    145  9  1  69 1   8 32 119 12 17  0  500 
CH 37 215       124 1,197     5 1 52  3  10 27 2  24 4 2 5   3  1,711 
Unknown 0 0 522 0 n.a. 234 n.a. n.a. 0 3,304 0 4,486 n.a. 0 0 0 0 0 0 3,670 0 0 0  0 0 0 0 0  0 2,661 14,877 
Total 1,433 7,057 522 122  234   3,538 7,311 146 4,486  39 1,779 39 1,960 9 61 3,670 1,788 126 26 n.a. 1,040 123 242 182 31 n.a. 206 2,661 38,831 
EU-15 1,265 5,989  79     3,250 2,601 117   31 1,540 33 1,730 8 53 0 1,622 95 21  558 70 93 117 14  148  19,434 
EU-13 129 805  36     136 187 28   8 75 5 168 1 4 0 81 3 3  449 17 24 47 0  36  2,242 
EFTA 39 263  7     152 1,219 1   0 164 1 62 0 4 0 85 28 2  33 36 125 18 17  22  2,278 
Neighbour 845 133  27     821 2,975 21   7 34 20 392  37 0 562 18 3  529 94 158 37   54  6,767 
* No data available for DE, IE, EL, CY, SI and LI.  
** DK: DK reported 128 cases where DK is also the Member State of origin. These cases are not included. 
*** HU: In HU there is no separate register of the unemployed frontier workers and unemployed mobile workers. HU registers only the number of received PDs U1. Taking into account that Hungarians 
are frontier workers mainly in AT, and in this relation approximately 70% of the mobile EU workers are frontier workers, HU gave an estimated number for AT. For the other Member states these are 
the real numbers.  
****   AT and CH: Breakdown by Member State which has issued the PD U1 is not included as both Member States provided a breakdown by citizenship.  
Source Questionnaire on aggregation of periods for unemployment benefits 
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Approximately 21% of the reported cases of aggregation of periods were related to a 
period of insurance, employment or self-employment of less than 30 days in the 
Member State of last activity (Table 2 and Figure 1). Also, 14% were applicable to a 
period between one and three months, and 66% to a period of three months or 
longer. So, in two out of three cases of aggregation already a period of insurance, 
employment or self-employment of more than three months was completed by the 
unemployed mobile worker in the Member State of last activity. This is a first 
indication that new mobile workers who became unemployed only in a minority of 
cases worked for a very short period in the last Member State of activity.  
Table 2 The number of aggregations of periods in case of unemployment, by length of 
insurance, employment or self-employment in Member State of last activity, by 
competent Member State, 2016 
MS Less than 30 days More than 1 month but less 
than 3 months 
3 months and more Total for 
 subperiods 
Total 
Number Row % Number Row % Number Row % Number Number Column % 
BE 493 34.4% 252 17.6% 688 48.0% 1,433 1,433 3.7% 
BG 210 3.0% 510 7.2% 6,337 89.8% 7,057 7,057 18.3% 
CZ 85 16.3% 179 34.3% 258 49.4% 522 522 1.4% 
DK 80 65.6% 0 0.0% 42 34.4% 122 122 0.3% 
DE          
EE 52 22.2% 43 18.4% 139 59.4% 234 234 0.6% 
IE          
EL          
ES 1,584 44.8% 798 22.6% 1,156 32.7% 3,538 3,538 9.2% 
FR 2,732 37.4% 1,051 14.4% 3,528 48.3% 7,311 7,311 19.0% 
HR 15 10.3% 18 12.3% 113 77.4% 146 146 0.4% 
IT        4,486 11.7% 
CY          
LV 16 41.0% 7 17.9% 16 41.0% 39 39 0.1% 
LT        1,779 4.6% 
LU 2 5.1% 3 7.7% 34 87.2% 39 39 0.1% 
HU 71 3.6% 231 11.8% 1,658 84.6% 1,960 1,960 5.1% 
MT 7 77.8% 0 0.0% 2 22.2% 9 9 0.0% 
NL 11 18.0% 23 37.7% 27 44.3% 61 61 0.2% 
AT 424 11.6% 280 7.6% 2,966 80.8% 3,670 3,670 9.5% 
PL 137 7.7% 401 22.4% 1,250 69.9% 1,788 1,788 4.6% 
PT 21 16.7% 27 21.4% 78 61.9% 126 126 0.3% 
RO 2 7.7% 9 34.6% 15 57.7% 26 26 0.1% 
SI          
SK 171 16.4% 154 14.8% 715 68.8% 1,040 1,040 2.7% 
FI 18 18.8% 52 54.2% 26 27.1% 96 123 0.3% 
SE 83 34.3% 61 25.2% 98 40.5% 242 242 0.6% 
UK        182 0.5% 
IS 6 19.4% 1 3.2% 24 77.4% 31 31 0.1% 
LI          
NO 90 43.7% 26 12.6% 90 43.7% 206 206 0.5% 
CH 374 14.1% 316 11.9% 1,971 74.1% 2,661 2,661 6.9% 
Total 6,684 20.7% 4,442 13.7% 21,231 65.6% 32,357 38,831 100.0% 
EU-13 766 6.0% 1,552 12.1% 10,503 81.9% 12,821 14,600 37.6% 
EU-15 5,448 32.7% 2,547 15.3% 8,643 51.9% 16,638 21,333 54.9% 
EFTA 470 16.2% 343 11.8% 2,085 71.9% 2,898 2,898 7.5% 
* No data available for DE, IE, EL, CY, SI and LI. 
Source Questionnaire on aggregation of periods for unemployment benefits 
Nonetheless, the distribution of the length of insurance, employment or self-
employment varies markedly between the EU-13 and the EU-15. 48% of the cases 
reported by the EU-15 concerned a period of insurance, employment or self-
employment of less than three months compared to only 18% of the cases reported 
by the EU-13 (Table 2 and Figure 1 – sum of ‘less than 30 days’ and ‘More than 1 
month but less than 3 months’). The period already completed by the unemployed 
Aggregation of periods for unemployment benefits 
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mobile workers also differs across the Member States of last activity. In most cases, 
the length of the periode of insurance, employment or self-employment completed in 
Malta (78% of their cases), Finland (73% of their cases) and Spain (67% of their 
cases) was less than three months (Table 2 and Figure 1 – sum of ‘less than 30 days’ 
and ‘More than 1 month but less than 3 months’). This in contrast to Bulgaria (90% of 
their cases), Luxembourg (87% of their cases) and Hungary (85% of their cases) 
which aggregated most of their periods on the basis of a period of insurance, 
employment or self-employment of more than three months.  
Figure 1 Aggregation of periods in case of unemployment by length of insurance, 
employment or self-employment in Member State of last activity, by competent 
Member State, 2016 
 
* No data available for DE, IE, EL, CY, SI and LI. 
Source Questionnaire on aggregation of periods for unemployment benefits 
It is also useful to determine the Member State of origin (i.e. issuing Member State) 
whose legislation the unemployed mobile worker has been subject to (Table 3). The 
missing data for 12 Member States16 may however lead to a distorted view of reality if 
the numbers of cases are reported by the Member State of origin. Some caution is 
therefore required when drawing conclusions. 
In most cases the period of insurance, employment or self-employment of the Member 
State of last activity was aggregated with an additional period completed in the United 
Kingdom (34.0% of total) and Germany (13.1% of total) (Table 3). What is 
remarkable is that these main Member States of origin are ‘immigration’ Member 
States. This becomes even more obvious if the Member States are aggregated. We 
observe that eight out of ten cases come from the EU-15 and only one out of ten from 
                                          
16 CZ, DE, EE, IE, FR, EL, IT, AT, CY, SI, LI and CH. 
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the EU-13. This could be an indication of return migration17 for the EU-13 Member 
States. Also, almost three out of ten forms were exchanged across neighbouring 
Member States (Annex I - Table A1.1). 
For most Member States of origin already a period of longer than three months was 
completed in the Member State of last activity (Table 3 and Figure 2). This is also the 
case for new EU Member States such as Croatia, Bulgaria and Romania. Moreover, the 
number of cases whereby already a period of more than three months was completed 
in the Member State of last activity accounts for 82% of the cases for EU-13 Member 
States of origin and for 69% of the cases for EU-15 Member States of origin. 
Table 3 The number of aggregations of periods in case of unemployment, by length of 
insurance, employment or self-employment in Member State of last activity, by 
Member State of origin, 2016 
MS Less than 30 days More than 1 month but less 
than 3 months 
3 months and more Total for 
subperiods 
Total 
Number Row % Number Row % Number Row % Number Number Column % 
BE 189 26.7% 127 18.0% 391 55.3% 707 717 3.0% 
BG 14 16.1% 7 8.0% 66 75.9% 87 92 0.4% 
CZ 61 8.6% 71 10.0% 576 81.4% 708 709 3.0% 
DK 63 41.2% 24 15.7% 66 43.1% 153 205 0.9% 
DE 418 14.1% 454 15.3% 2,102 70.7% 2,974 3,149 13.1% 
EE 4 9.8% 7 17.1% 30 73.2% 41 51 0.2% 
IE 67 13.8% 58 12.0% 359 74.2% 484 730 3.0% 
EL 37 20.8% 19 10.7% 122 68.5% 178 197 0.8% 
ES 125 14.2% 143 16.2% 615 69.6% 883 950 4.0% 
FR 518 41.5% 257 20.6% 473 37.9% 1,248 1,277 5.3% 
HR 0 0.0% 3 50.0% 3 50.0% 6 6 0.0% 
IT 129 16.5% 92 11.7% 562 71.8% 783 823 3.4% 
CY 14 2.9% 11 2.3% 460 94.8% 485 517 2.2% 
LV 2 22.2% 0 0.0% 7 77.8% 9 43 0.2% 
LT 9 26.5% 4 11.8% 21 61.8% 34 35 0.1% 
LU 206 37.1% 72 13.0% 277 49.9% 555 554 2.3% 
HU 18 22.2% 10 12.3% 53 65.4% 81 83 0.3% 
MT 13 16.3% 4 5.0% 63 78.8% 80 87 0.4% 
NL 190 15.4% 251 20.3% 796 64.3% 1,237 1,301 5.4% 
AT 54 8.7% 65 10.5% 502 80.8% 621 627 2.6% 
PL 20 12.3% 13 8.0% 129 79.6% 162 186 0.8% 
PT 66 18.7% 47 13.3% 240 68.0% 353 364 1.5% 
RO 28 13.1% 18 8.4% 168 78.5% 214 219 0.9% 
SI 2 3.9% 4 7.8% 45 88.2% 51 52 0.2% 
SK 23 14.5% 20 12.6% 116 73.0% 159 162 0.7% 
FI 13 14.0% 18 19.4% 62 66.7% 93 102 0.4% 
SE 54 27.4% 36 18.3% 107 54.3% 197 288 1.2% 
UK 947 13.0% 814 11.2% 5,529 75.8% 7,290 8,150 34.0% 
IS 14 28.6% 6 12.2% 29 59.2% 49 64 0.3% 
LI 0 0.0% 2 66.7% 1 33.3% 3 3 0.0% 
NO 55 16.2% 88 25.9% 197 57.9% 340 500 2.1% 
CH 230 13.5% 294 17.3% 1,177 69.2% 1,701 1,711 7.1% 
Total 3,583 16.3% 3,039 13.8% 15,344 69.9% 21,966 23,954 100.0% 
EU-13 208 9.8% 172 8.1% 1,737 82.1% 2,117 2,242 9.4% 
EU-15 3,076 17.3% 2,477 14.0% 12,203 68.7% 17,756 19,434 81.1% 
EFTA 299 14.3% 390 18.6% 1,404 67.1% 2,093 2,278 9.5% 
* This is an incomplete picture due to missing data for DE, IE, EL, CY, SI and LI as reporting Member State 
and given that some Member States did not provide a (complete) breakdown by Member State of origin 
(CZ, EE, FR, IT, AT and CH). 
** Total numbers differ compared to Table 2 as some Member States did not provide a breakdown by 
Member State of origin. 
Source Questionnaire on aggregation of periods for unemployment benefits 
                                          
17 In that respect, not only the Member State of origin but also the nationality of the unemployed mobile 
worker should be asked. Austria and Switzerland have provided a breakdown by citizenship. Some 13% of 
the PDs U1 received by Switzerland refer to persons with the Swiss nationality. Furthermore some 45% of 
the PDS U1 received by Austria refer to persons with the Austrian nationality.  
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Figure 2 Aggregation of periods in case of unemployment by length of insurance, 
employment or self-employment in Member State of last activity, by Member State 
of origin, 2016 
 
* This is an incomplete picture due to missing data for DE, IE, EL, CY, SI and LI as reporting 
Member State and given that some Member States did not provide a (complete) breakdown 
by Member State of origin (CZ, EE, FR, IT, AT and CH). 
Source Questionnaire on aggregation of periods for unemployment benefits 
 
2. EVOLUTION OF THE NUMBER OF PDS U1 RECEIVED 
The figures reported for reference year 2016 could be compared with those provided 
for previous years (Table 4). On average, the number of PDs U1 received for 
unemployed mobile workers whose period of insurance, employment or self-
employment completed in the Member State of last activity remained stable compared 
to 2015. However, the number increased by more than a fifth compared to 2013. 
Compared to 2015, especially Malta, Romania, Switzerland and Croatia received much 
more cases. This in contrast to Hungary, Finland, Poland, Sweden, Lithuania, Austria 
and Slovakia which received less forms.  
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Table 4 Evolution of the number of PDs U1 received, 2013-2016 
 2013 2014 2015 2016 % change 2016 
compared to 2015 
% change 2016 
compared to 2013 
BE 2,196  1,335 1,433 7.3% -34.7% 
BG 4,118  5,861 7,057 20.4% 71.4% 
CZ    522   
DK 54  85 122 43.5% 125.9% 
DE       
EE 174  229 234 2.2% 34.5% 
IE       
EL       
ES 2,471  2,871 3,538 23.2% 43.2% 
FR 8,338 7,575  7,311  -12.3% 
HR 16  69 146 111.6% 812.5% 
IT    4,486   
CY 3  10    
LV 19 19 23 39 69.6% 105.3% 
LT 370 1,448 1,854 1,779 -4.0% 380.8% 
LU 48  27 39 44.4% -18.8% 
HU 1,149  4,351 1,960 -55.0% 70.6% 
MT 8  3 9 200.0% 12.5% 
NL 160  32 61 90.6% -61.9% 
AT   3,814 3,670 -3.8%  
PL 1,517 2,660 2,945 1,788 -39.3% 17.9% 
PT   105 126 20.0%  
RO 12  11 26 136.4% 116.7% 
SI   1,590    
SK 1,160 1,156 1,057 1,040 -1.6% -10.3% 
FI 135  205 123 -40.0% -8.9% 
SE 457 394 303 242 -20.1% -47.0% 
UK 30 133 156 182 16.7% 506.7% 
IS    31   
LI 726      
NO 500  115 206 79.1% -58.8% 
CH 1,305 1,163 1,076 2,661 147.3% 103.9% 
Total
*
     -0.2% 23.8% 
* Total: Only selecting those countries which reported figures for both years. 
Source Questionnaire on aggregation of periods in case of unemployment benefits 
On average, the number of cases whereby already a period of more than three 
months was completed in the Member State of last activity decreased by some 
three percentage points compared to 2015 (Table 5). Compared to 2013, Bulgaria, 
Denmark, Croatia, Latvia, Hungary, Malta, the Netherlands, Romania, Finland and 
Switzerland received in 2016 a lower percentage of PDs U1 required for a period of 
insurance, employment or self-employment of more than three months. The length of 
the period of insurance, employment or self-employment has remained rather stable 
in Belgium, Spain, Luxembourg, Poland, Slovakia and Sweden (a change of 10% and 
less of the share of PDs U1 received for a period of insurance, employment or self-
employment of more than three months).  
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Table 5 Evolution of the percentage of PDs U1 received for a length of insurance, 
employment or self-employment of more than three months, 2013-2016 
 2013 2014 2015 2016 % change in p.p 2016 
compared to 2015 
% change in p.p. 2016 
compared to 2013 
BE 47%  48% 48% 0% 1% 
BG 96%  91% 90% -1% -6% 
CZ    49%   
DK 37%  21% 34% 13% -3% 
DE       
EE 45%  55% 59% 5% 14% 
IE       
EL       
ES 30%  29% 33% 3% 3% 
FR 37%   48%  11% 
HR 94%  84% 77% -7% -16% 
IT       
CY 100%  50%    
LV 58% 58% 57% 41% -15% -17% 
LT       
LU 83%  85% 87% 2% 4% 
HU 97%  92% 85% -7% -12% 
MT 75%  100% 22% -78% -53% 
NL 67%  34% 44% 10% -23% 
AT   81% 81% -1%  
PL 64% 72% 74% 70% -4% 6% 
PT   51% 62% 10%  
RO 67%  55% 58% 3% -9% 
SI   67%    
SK 63% 56% 61% 69% 8% 6% 
FI 46%   21%  -25% 
SE 39% 44% 36% 40% 4% 1% 
UK 40%      
IS    77%   
LI 76%      
NO   24% 44% 19%  
CH 97% 75% 72% 74% 2% -23% 
Total   74% 71% -3%  
* Total: Only selecting those countries which reported figures for both years. 
Source Questionnaire on aggregation of periods in case of unemployment benefits 
 
3. A RELATIVELY SMALL SHARE IN THE TOTAL 
UNEMPLOYMENT FIGURE AND IN INTRA-EU MOBILITY 
It is still more relevant to compare the absolute number of cases of aggregation to a 
denominator. Firstly, the number of cases where the aggregation with previous 
periods of insurance, employment or self-employment was needed could be compared 
to the total number of unemployed persons.18 In general, only 0.2% of the 
unemployed persons had to rely on the principle of aggregation of periods. However, 
the estimated impact might be an underestimation as the number of unemployed 
persons and not the number of persons actually receiving an unemployment benefit 
has been used as denominator for the calculation of this indicator. No data on the 
number of persons receiving an unemployment benefit are, however, available at EU-
level. Only in Bulgaria, Lithuania, Austria and Switzerland more than 1% of the 
unemployed persons had to rely on the principle of aggregation of periods. However, a 
lower share of unemployed persons in the EU-15 (0.15% of total unemployed persons 
in the EU-15) had to rely on this principle compared to unemployed persons in the EU-
                                          
18 Note that no data is available on the total number of unemployed persons who were or became 
unemployed during the year. This implies a (small) overestimation of the share of the cases of aggregated 
periods in the total unemployment figure. 
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13 (0.48% of total unemployed persons in the EU-13) or the EFTA (0.79% of total 
unemployed persons in the EFTA). 
 
Secondly, these cases of aggregated periods could be compared to the annual inflow 
of intra-EU mobile workers of working age.19 An estimated average of 4% of the 
mobile workers of working age became unemployed and completed an insufficient 
period of insurance, employment or self-employment in order to be entitled to an 
unemployment benefit. For more than 8 out of 10 intra-EU mobile workers in Bulgaria 
periods needed to be aggregated. A higher percentage of new intra-EU/EFTA mobile 
workers to the EU-13 (6.7% of the total flow of intra-EU/EFTA mobile workers of 
working age to the EU-13 in 2016) had to rely on the principle of aggregation of 
periods compared to new intra-EU/EFTA mobile workers to the EU-15 (3.5% of the 
total flow of intra-EU/EFTA mobile workers of working age to the EU-15 in 2016) or 
the EFTA (2.1% of the total flow of intra-EU/EFTA mobile workers of working age to 
the EFTA in 2016). 
Table 6 The number of aggregations of periods in case of unemployment, as a percentage of 
the total number of unemployed persons and the total annual EU/EFTA migration 
inflow of working age, 2016 
 Cases of aggregation Number of annual average unemployed Total annual inflow of EU/EFTA mobile 
workers of working age 
 Number Number (in ,000) % cases of aggregation Number (in ,000) % cases of aggregation 
BE 1,433 390 0.4% 65,043 2.2% 
BG 7,057 247 2.9% 8,340 84.6% 
CZ 522 212 0.2% 18,030 2.9% 
DK 122 187 0.1% 36,466 0.3% 
DE      
EE 234 47 0.5% 2,109 11.1% 
IE      
EL      
ES 3,538 4481 0.1% 106,436 3.3% 
FR 7,311 2970 0.2% 159,027 4.6% 
HR 146 242 0.1% 5,784 2.5% 
IT 4,486 3012 0.1% 77,418 5.8% 
CY      
LV 39 95 0.0% 5,295 0.7% 
LT 1,779 116 1.5% 17,888 9.9% 
LU 39 17 0.2% 14,599 0.3% 
HU 1,960 235 0.8% 34,597 5.7% 
MT 9 9 0.1% 5,149 0.2% 
NL 61 538 0.0% 79,786 0.1% 
AT 3,670 270 1.4%   
PL 1,788 1063 0.2% 119,163 1.5% 
PT 126 571 0.0% 10,898 1.2% 
RO 26 530 0.0%   
SI      
SK 1,040 267 0.4% 2,502 41.6% 
FI 123 237 0.1% 13,481 0.9% 
SE 242 366 0.1% 38,260 0.6% 
UK 182 1598 0.0%   
IS 31 6 0.5% 3,930 0.8% 
LI      
NO 206 132 0.2% 34,609 0.6% 
CH 2,661 226.8 1.2% 100,334 2.7% 
Total 38,831  0.2%  4.0% 
EU-15 21,333 14,637 0.15% 601,414 3.5% 
EU-13 14,600 3,063 0.48% 218,857 6.7% 
EFTA 2,898 365 0.79% 138,873 2.1% 
* No data available for DE, IE, EL, CY, SI and LI. 
Source Questionnaire on aggregation of periods in case of unemployment benefits; Eurostat [une_nb_a]; Eurostat 
data on migration [migr_imm1ctz].
                                          
19 Taking into consideration that most of the Member States apply a qualifying period of 12 months. 
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ANNEX I ADDITIONAL TABLES 
Table A1.1 The number of aggregations of periods in case of unemployment as % of column total, 2016 
  Competent Member State 
  BE BG CZ DK DE EE IE EL ES FR HR IT CY LV LT LU HU MT NL AT PL PT RO SI SK FI SE UK IS LI NO CH Total 
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BE 0% 1%  0%     2% 7% 0%   5% 0% 10% 1% 11% 36%  2% 2% 0%  0% 1% 0% 3% 0%  1%  2% 
BG 1% 0%  2%     1% 0% 1%   0% 0% 0% 0% 0% 3%  0% 0% 0%  0% 0% 1% 3% 0%  0%  0% 
CZ 0% 3%  3%     0% 0% 1%   0% 0% 0% 0% 0% 0%  3% 1% 0%  38% 0% 0% 0% 0%  0%  2% 
DK 0% 0%  0%     0% 0% 0%   0% 3% 0% 0% 0% 0%  2% 3% 0%  0% 3% 12% 2% 23%  20%  1% 
DE 5% 12%  11%     14% 4% 45%   8% 9% 21% 32% 11% 25%  27% 2% 15%  8% 3% 5% 9% 6%  4%  8% 
EE 0% 0%  0%     0% 0% 0%   13% 0% 0% 0% 0% 0%  0% 0% 0%  0% 11% 1% 0% 0%  0%  0% 
IE 1% 1%  1%     2% 2% 3%   0% 12% 0% 2% 0% 0%  3% 2% 4%  5% 1% 2% 20% 0%  1%  2% 
EL 2% 1%  6%     0% 0% 0%   0% 1% 0% 0% 0% 0%  0% 0% 0%  0% 2% 0% 3% 0%  1%  1% 
ES 10% 5%  9%     0% 4% 0%   5% 3% 5% 1% 0% 3%  1% 14% 12%  0% 4% 3% 8% 0%  0%  2% 
FR 17% 2%  1%     20% 0% 1%   0% 1% 21% 2% 0% 5%  4% 29% 4%  1% 1% 0% 7% 0%  1%  3% 
HR 0% 0%  0%     0% 0% 0%   0% 0% 0% 0% 0% 0%  0% 0% 0%  0% 0% 0% 0% 0%  0%  0% 
IT 9% 2%  19%     2% 5% 1%   0% 2% 5% 2% 0% 0%  1% 0% 12%  4% 0% 0% 2% 0%  1%  2% 
CY 0% 7%  0%     0% 0% 0%   3% 2% 0% 1% 11% 0%  0% 0% 0%  0% 0% 0% 3% 0%  0%  1% 
LV 0% 0%  2%     0% 0% 0%   0% 2% 0% 0% 0% 0%  0% 0% 0%  0% 0% 1% 2% 0%  0%  0% 
LT 0% 0%  2%     0% 0% 0%   5% 0% 0% 0% 0% 0%  0% 0% 0%  0% 0% 2% 1% 0%  3%  0% 
LU 9% 0%  0%     0% 5% 0%   0% 0% 0% 0% 0% 2%  0% 2% 0%  0% 1% 0% 0% 0%  0%  1% 
HU 0% 0%  2%     0% 0% 1%   0% 0% 3% 0% 0% 0%  0% 0% 12%  4% 0% 2% 1% 0%  0%  0% 
MT 0% 0%  0%     0% 1% 0%   0% 0% 0% 0% 0% 2%  0% 2% 0%  0% 1% 1% 1% 0%  0%  0% 
NL 28% 1%  5%     2% 1% 1%   10% 3% 0% 7% 11% 0%  20% 7% 0%  4% 0% 2% 2% 3%  3%  3% 
AT 0% 2%  0%     1% 0% 28%   0% 0% 0% 12% 11% 7%  3% 1% 15%  9% 0% 0% 2% 0%  1%  2% 
PL 2% 0%  4%     0% 1% 0%   0% 0% 5% 0% 0% 2%  0% 0% 0%  0% 2% 1% 11% 0%  12%  0% 
PT 3% 2%  0%     3% 1% 0%   0% 0% 18% 0% 0% 3%  0% 0% 0%  0% 1% 0% 5% 0%  1%  1% 
RO 4% 0%  6%     1% 0% 0%   0% 0% 3% 2% 0% 0%  0% 0% 0%  0% 0% 1% 3% 0%  1%  1% 
SI 0% 0%  0%     0% 0% 14%   0% 0% 0% 0% 0% 0%  0% 0% 0%  0% 0% 0% 1% 0%  0%  0% 
SK 1% 0%  7%     0% 0% 3%   0% 0% 3% 5% 0% 0%  1% 0% 0%  0% 0% 0% 1% 0%  0%  0% 
FI 0% 0%  2%     0% 0% 1%   3% 0% 3% 0% 0% 0%  0% 0% 0%  0% 0% 5% 1% 6%  4%  0% 
SE 0% 0%  11%     0% 0% 0%   23% 4% 0% 0% 0% 0%  1% 1% 0%  0% 39% 0% 1% 3%  22%  1% 
UK 4% 55%  0%     45% 6% 0%   26% 48% 3% 27% 44% 7%  26% 12% 19%  23% 2% 8% 0% 3%  11%  21% 
IS 0% 0%  1%     0% 0% 0%   0% 1% 0% 0% 0% 0%  0% 0% 0%  0% 0% 2% 1% 0%  9%  0% 
LI 0% 0%  0%     0% 0% 0%   0% 0% 0% 0% 0% 0%  0% 0% 0%  0% 0% 0% 0% 0%  0%  0% 
NO 0% 1%  5%     1% 0% 1%   0% 8% 0% 0% 0% 2%  4% 1% 0%  1% 26% 49% 7% 55%  0%  1% 
CH 3% 3%  0%     4% 16% 0%   0% 0% 3% 3% 0% 5%  1% 21% 8%  2% 3% 1% 3% 0%  1%  4% 
Unknown 0% 0% 100% 0%  100%   0% 45% 0% 100%  0% 0% 0% 0% 0% 0% 100% 0% 0% 0%  0% 0% 0% 0% 0%  0% 100% 38% 
Total 100% 100% 100% 100%  100%   100% 100% 100% 100%  100% 100% 100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 
EU-15 88% 85%  65%     92% 65% 80%   79% 87% 85% 88% 89% 87%  91% 75% 81%  54% 57% 38% 64% 45%  72%  81% 
EU-13 9% 11%  30%     4% 5% 19%   21% 4% 13% 9% 11% 7%  5% 2% 12%  43% 14% 10% 26% 0%  17%  9% 
EFTA 3% 4%  6%     4% 30% 1%   0% 9% 3% 3% 0% 7%  5% 22% 8%  3% 29% 52% 10% 55%  11%  10% 
Neighbour 59% 2%  22%     23% 74% 14%   18% 2% 51% 20% 0% 61%  31% 14% 12%  51% 76% 65% 20% 0%  26%  28% 
* Dark blue: main Member State of origin. 
*** No data available for DE, IE, EL, CY, SI and LI. CZ, EE, FR, IT, AT and CH did not provide a (complete) breakdown by Member State of origin. 
Source Questionnaire on aggregation of periods in case of unemployment benefits 
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Table A1.2 The number of aggregations of periods in case of unemployment as % of row total, 2016 
  Competent Member State 
  BE BG CZ DK DE EE IE EL ES FR HR IT CY LV LT LU HU MT NL AT PL PT RO SI SK FI SE UK IS LI NO CH Total 
M
e
m
b
e
r 
St
at
e
 o
f 
o
ri
gi
n
 (
i.
e
. M
e
m
b
e
r 
St
at
e
 w
h
ic
h
 is
su
e
d
 t
h
e
 P
D
 U
1
) 
BE 0% 9%  0%     10% 68% 0%   0% 1% 1% 2% 0% 3%  4% 0% 0%  0% 0% 0% 1% 0%  0%  100% 
BG 15% 0%  2%     41% 22% 1%   0% 0% 0% 0% 0% 2%  5% 0% 0%  1% 0% 3% 5% 0%  1%  100% 
CZ 1% 30%  1%     2% 2% 0%   0% 0% 0% 1% 0% 0%  8% 0% 0%  56% 0% 0% 0% 0%  0%  100% 
DK 0% 7%  0%     3% 5% 0%   0% 23% 0% 2% 0% 0%  17% 2% 0%  0% 2% 14% 1% 3%  20%  100% 
DE 2% 26%  0%     15% 8% 2%   0% 5% 0% 20% 0% 0%  16% 0% 0%  2% 0% 0% 1% 0%  0%  100% 
EE 2% 31%  0%     2% 8% 0%   10% 16% 0% 0% 0% 0%  0% 0% 0%  0% 27% 4% 0% 0%  0%  100% 
IE 2% 14%  0%     11% 16% 1%   0% 29% 0% 6% 0% 0%  8% 0% 0%  7% 0% 1% 5% 0%  0%  100% 
EL 12% 51%  4%     2% 15% 0%   0% 7% 0% 1% 0% 0%  3% 0% 0%  1% 1% 0% 3% 0%  1%  100% 
ES 15% 38%  1%     0% 33% 0%   0% 5% 0% 1% 0% 0%  1% 2% 0%  0% 1% 1% 2% 0%  0%  100% 
FR 19% 9%  0%     55% 0% 0%   0% 1% 1% 3% 0% 0%  6% 3% 0%  0% 0% 0% 1% 0%  0%  100% 
HR 17% 0%  0%     17% 17% 0%   0% 0% 0% 33% 0% 0%  0% 0% 0%  0% 0% 17% 0% 0%  0%  100% 
IT 16% 15%  3%     8% 42% 0%   0% 4% 0% 5% 0% 0%  1% 0% 0%  5% 0% 0% 0% 0%  0%  100% 
CY 0% 90%  0%     0% 0% 0%   0% 5% 0% 2% 0% 0%  0% 0% 0%  1% 0% 0% 1% 0%  0%  100% 
LV 2% 5%  7%     0% 0% 0%   0% 70% 0% 0% 0% 0%  0% 0% 0%  0% 0% 5% 9% 0%  2%  100% 
LT 9% 14%  9%     6% 17% 0%   6% 0% 0% 3% 0% 0%  6% 0% 0%  0% 0% 11% 3% 0%  17%  100% 
LU 23% 4%  0%     2% 68% 0%   0% 0% 0% 1% 0% 0%  1% 1% 0%  0% 0% 0% 0% 0%  0%  100% 
HU 5% 2%  4%     7% 20% 1%   0% 0% 1% 0% 0% 0%  1% 0% 4%  47% 0% 5% 2% 0%  0%  100% 
MT 1% 18%  0%     18% 43% 0%   0% 5% 0% 3% 0% 1%  0% 2% 0%  1% 1% 2% 2% 0%  1%  100% 
NL 31% 8%  0%     6% 6% 0%   0% 5% 0% 11% 0% 0%  28% 1% 0%  3% 0% 0% 0% 0%  0%  100% 
AT 1% 20%  0%     4% 5% 7%   0% 0% 0% 39% 0% 1%  7% 0% 1%  14% 0% 0% 1% 0%  0%  100% 
PL 16% 9%  3%     8% 32% 0%   0% 2% 1% 1% 0% 1%  0% 0% 0%  2% 1% 2% 11% 0%  13%  100% 
PT 11% 31%  0%     32% 19% 0%   0% 1% 2% 0% 0% 1%  1% 0% 0%  0% 0% 0% 2% 0%  1%  100% 
RO 29% 15%  3%     20% 11% 0%   0% 0% 0% 17% 0% 0%  1% 0% 0%  0% 0% 1% 2% 0%  1%  100% 
SI 0% 27%  0%     0% 8% 38%   0% 0% 0% 17% 0% 0%  0% 0% 0%  8% 0% 0% 2% 0%  0%  100% 
SK 5% 15%  6%     1% 1% 2%   0% 1% 1% 62% 0% 0%  7% 0% 0%  0% 0% 0% 1% 0%  0%  100% 
FI 3% 31%  3%     8% 10% 2%   1% 7% 1% 6% 0% 0%  6% 0% 0%  0% 0% 11% 2% 2%  8%  100% 
SE 2% 9%  5%     3% 8% 0%   3% 24% 0% 3% 0% 0%  8% 0% 0%  1% 17% 0% 1% 0%  16%  100% 
UK 1% 47%  0%     20% 6% 0%   0% 11% 0% 7% 0% 0%  6% 0% 0%  3% 0% 0% 0% 0%  0%  100% 
IS 0% 9%  2%     9% 8% 0%   0% 22% 0% 2% 0% 0%  9% 0% 0%  2% 0% 6% 2% 0%  30%  100% 
LI 0% 0%  0%     100% 0% 0%   0% 0% 0% 0% 0% 0%  0% 0% 0%  0% 0% 0% 0% 0%  0%  100% 
NO 0% 8%  1%     4% 3% 0%   0% 29% 0% 2% 0% 0%  14% 0% 0%  2% 6% 24% 2% 3%  0%  100% 
CH 2% 13%  0%     7% 70% 0%   0% 0% 0% 3% 0% 0%  1% 2% 0%  1% 0% 0% 0% 0%  0%  100% 
Unknown 0% 0% 4% 0%  2%   0% 22% 0% 30%  0% 0% 0% 0% 0% 0% 25% 0% 0% 0%  0% 0% 0% 0% 0%  0% 18% 100% 
Total 4% 18% 1% 0%  1%   9% 19% 0% 12%  0% 5% 0% 5% 0% 0% 9% 5% 0% 0%  3% 0% 1% 0% 0%  1% 7% 100% 
* This is an incomplete picture due to missing data for DE, IE, EL, CY, SI and LI as reporting Member State and given that some Member States did not 
provide a (complete) breakdown by Member State of origin (CZ, EE, FR, IT, AT and CH). 
Source Questionnaire on aggregation of periods in case of unemployment benefits
  
ANNEX II PD U1 QUESTIONNAIRE 
 
  Number of mobile EU workers (excluding former cross-
border workers) who became unemployed in the reference 
year (2015) and received unemployment benefits in your 
country on the basis of periods completed in another 
Member State 
 
 
Length of previous insurance, employment or self-
employment completed by those workers in your 
country before their application for unemployment 
benefits 
Total  
 Less than one 
month (30 days) 
More than one 
month (30 
days), but less 
than three 
months (90 
days) 
Three months 
or more (90 
days or more) 
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Belgium     
Bulgaria     
Czech Republic     
Denmark     
Germany     
Estonia     
Ireland     
Greece     
Spain     
France     
Croatia     
Italy     
Cyprus     
Latvia     
Lithuania     
Luxembourg     
Hungary     
Malta     
Netherlands     
Austria     
Poland     
Portugal     
Romania     
Slovenia     
Slovak Republic     
Finland     
Sweden     
United Kingdom     
Iceland     
Liechtenstein     
Norway     
Switzerland     
 Total     
  
 
ANNEX III PORTABLE DOCUMENT U1 
 
 
 
  
 
 
  
 
  
 
 
 
 
 
 
HOW TO OBTAIN EU PUBLICATIONS 
Free publications: 
• one copy:
via EU Bookshop (http://bookshop.europa.eu);
• more than one copy or posters/maps:
from the European Union’s representations (http://ec.europa.eu/represent_en.htm);
from the delegations in non-EU countries
(http://eeas.europa.eu/delegations/index_en.htm);
by contacting the Europe Direct service (http://europa.eu/europedirect/index_en.htm)
or calling 00 800 6 7 8 9 10 11 (freephone number from anywhere in the EU) (*).
(*) The information given is free, as are most calls (though some operators, phone boxes or hotels may
charge you).
Priced publications: 
• via EU Bookshop (http://bookshop.europa.eu).
Priced subscriptions: 
• via one of the sales agents of the Publications Office of the European Union
(http://publications.europa.eu/others/agents/index_en.htm).
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